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We're Innovating to Save You Time
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Hello John Doe. Thank you for 13 invoices are awaiting
being a valued AmeriPride Welcome to the AmeriPride Customer Portal, where payment.
customer. you can review account information, pay bills and escalate

issues at your convenience. Total Amount Due:
You have o messages. $212.17

To optimize your experience with the portal:

- Visit Frequently Asked Questions.

- Sign up to receive paperless statements. Make a Payment

- Contact us with additional questions. N—

- Manage your wearers from our Garments page oticanieslecivchlNOlcecis
gey ge- pay on the ‘Make a Payment’ page.

WET/DUST
MOP PRODUC
PERFORMANC

Next scheduled delivery* for
= More effective and

View Invoices My Statement account 555555555
faster cleaning Jun 20, 2016
s Ng-touch mop chacge .\ Click here to view, print and View a printable copy of your
W hENE R = download invoices. most recent statement. My Statement
Change mop handle

* Scheduled dates do not reflect
holiday schedules.

s K2
)

= LEARN MORE!

The Customer Portal from AmeriPride® Linen & Uniform Services

Get quick online access to your account, 24/7, with AmeriPride’s Customer Portal. Use your computer, tablet
or smartphone to:

View and pay invoices | Check account information | Contact your service team | Manage your wearers

People You Can Count Onr




My Bill

Online Store [/ Sil Select Account : 555555555 e SaVe paper and
: People You Can Count On receive your
a\ AmeriPride , _ o statement faster
» LINEN & UNIFORM SERVICES My Resources My Services My Deliveries Messages  Contact Us My Account FAQ

by opting for our
paperless statement
option

View, print or
download invoices

G View or print current
statement

G Pay invoices online
with credit card

13 invoices are awaiting
payment.

Total Amount Due:

$212.17
D

G less!
OREDETIESS (B)

Make a Payment

%& View Invoices My Statement
You can select which invoices to

. . . . . pay on the ‘Make a Payment’ page.
Click here to view, print and View a printable copy of your

download invoices. most recent statement.

Companies with multiple locations can pay bills, view wearers and garments,
check deliveries and invoices for under one log-in.

My Services

Online Store z Sign Out Select Account : 555555555 e VleW and manage
wearers online -
Add/modify existing
wearers

People You Can Count Onr
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Garments My Services G Vi li f d
prod Hello, John. This section allows you to view information relating to the services that AmeriPride lew a ISt o pro UCtS
roducts provides you. Select a category to view more detailed information. yOU receiVe

Special Order History

@ View previous special
My Service Team
orders
e 9 @Viewa list of all
individuals providing

service on your

View wearers and associated View a list of products that you
garments for your accounts. receive. aCCOUﬂt and branch
contact information
AN

Special Order History My Service Team

View special orders that you have View the people responsible for
requested and received. providing you superior service.

portal.ameripride.com | 1-800-29




Wearer Management
Online Store [/ Sign Out Select Account : 555555555
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© wanage un-returned
EETNENEa garments for quit

Products Click on the wearer name to view garment details.
i k ) ABC COMPANY wearers
K _ If you have mutiple accounts and would like to view a 555555555
Special Order History different account, simply select the account from the 123 Main Street .
dropdown provided on this page. Minneapolis, MN Easi |y add a new
My Service Team

I J Export Results: wearer to your
E:: == I‘_g::kker Quit Wearer Status Add Wearer accou nt

® ey n s

N
Go Paperless!

(5 wearer
fo che Chad Olson Wearer #: 16 / ® . P
y L G Quit an existing
Ryan Smith Wearer #: 70 7 ® wearer

Tom Jones Wearer #: 58 / ®

Bryan Thomas Wearer #: 31 / ®

Contact Us

Online Store [/1  Sign Out Select Account : 555555555 To send us a message

24/7:
People You Can Count On

é-‘l-\\, ﬁmﬁ,l:(!!:l;lch My Bill My Resources My Services My Deliveries Messages My Account  FAQ @ SeIeCt a t0p|c
* Billing or Delivery

Question
Please select a topic so we can have the appropriate representative ° Urgent Request
respond to your inquiry.

ST ~ | T Recommndaons
Recommendations

Contact AmeriPride

If this is regarding a specific account, please select that below. ° |I'm interested in
services

First N : Joh i

irst Name: 0 onn * Payment Question

Last Name: Doe * Navigating the

Email: john.doe@abccompany.com Portal

Phone * Inventory Adjustment

a Request
Message: e

@ Select specific
1 account, if applicable

[/ send a copy of this message to my email address. @ E nter personal

information
Q Enter message

People You Can Count Onr
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People You Can Count Onr o LINEN & UNIFORM SERVICES

The People You Can Count On® Just Got
Easier to Connect With

To sign up, go to portal.ameripride.com — you just need your invoice or statement.

Instructions for multiple accounts:
* Register one of your accounts
e Contact us at 800-297-6266 to add your other accounts
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N wELSOME %/, / = 4 'l Use your computer,
AMERIPRI o ‘; g
CUSTOMERPORTAL = NS Y tablet or smart phone to
: get quick online access
to your account, 24/7,
with AmeriPride’s

Customer Portal.

Complete Customer Care® is our service promise to you. It's how
AmeriPride continues to deliver the exceptional customer service our
Complete clients have come to expect, 100% of the time.

Customer

Care * Total Satisfaction * Measured Service
Your AmeriPride representatives will always We promise superior service and prove it.
be proactive, attentive, and responsive. Your Our independent customer surveys, customer
deliveries will be accurate, clean, crisp, and visitation programs and service report cards

on time. Your invoices will always be easy to provide you with measurable performance
understand. results.

* Dedicated Teams e Delivered Quality
AmeriPride representatives offer the longest Your tailored program starts with quality products
average tenure in the industry. You'll also and services supported by continuous innovation
benefit from our industry leading training in processes, equipment, and supplies. And we
programs and a culture that has been the back it all with a Service Promise from the
foundation for our success since 1889. People You Can Count On®.
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